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A Study on the Discourse Strategies of Internet Marketing
Specialists and Consumer Trust Building in the Context of Live
Streaming E-commerce

ZENG Yangxue
Hubei Preschool Teachers’ College, Wuhan, Hubei 430000, China

Abstract With the rapid development of the live streaming e-commerce industry, building consumer trust has
become a core factor affecting the sustainability of this business model. This paper takes Internet marketing specialists
in the live streaming e-commerce context as the research subject, exploring how they construct consumer trust through
specific discourse strategies. Research indicates that Internet marketing specialists primarily employ three types of
discourse strategies—emotional resonance, professional empowerment, and scarcity/urgency—to establish trust across
the dimensions of competence, integrity, and benevolence, while leveraging digital symbols and social identification to
reinforce the trust effect. The study further reveals that the mechanism of consumer trust is evolving from a “manufactured
intimacy” model reliant on interpersonal emotions toward a “technological trust” model based on algorithms, blockchain,
and other technologies, ultimately progressing toward a hybrid trust form characterized by deep integration of the
interpersonal and the technological. This paper constructs a theoretical framework for consumer trust building in live
streaming e-commerce, providing practical references for enhancing the professional capabilities of Internet marketing
specialists and the standardized development of the industry.

Keywords Live streaming e-commerce; Internet marketing specialists; Discourse strategies; Consumer trust;

Trust building
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