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The Logic, Dilemmas and Pathways of Empowering Local
Government Decision-making with Digital Technology

ZHANG Chaonan
Soochow University, Suzhou, Jiangsu 215000, China

Abstract: The digital age has set requirements for the integration of government decision-making and digital
technology. Digital technology empowers local government decision-making by extending decision-making reach
through a comprehensive perception network, enhancing decision-making wisdom through intelligent algorithm
analysis, compressing decision-making cycles through functional integration hubs, and reconstructing decision-making
participation conditions through interactive systems. However, there are some predicaments in the empowerment of
local government decision-making by digital technology, including lagging rules and adaptation failure, fragmented
departments and ineffective collaboration, insufficient research and development and tool mismatch. Therefore, it is
necessary to improve the institutional system and optimize the adaptation mechanism from the institutional perspective,
adjust the organizational structure and improve the collaboration mechanism from the organizational perspective, and
tackle core technologies and introduce professional talents from the technological perspective.

Keyword: Digital Technology; Empower; Local Government Decision Making
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